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>~ LIFE DURING COVID
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We recognise life has been very difficult for many and we hope that you
and your families are safe and keeping well. We are truly thankful for your
understanding and patience during these unprecedented times and
grateful for your continued support and loyalty to the practice.

As always, our priority is your care and safety. Apart from providing you
excellent service, we would like to reassure you that we have re-examined
all protocols and procedures to give you the highest level of safety possible.
You will therefore notice a number of changes when you have your next
appointment:

e When booking appointments, we will carry out a Covid-screening
questionnaire ;

e Before you arrive, please hydrate, brush your teeth and kindly refrai
from using the washroom to avoid contact with other patients

e Please bring only what you need to the appointment

e Please arrive a few minutes before your appointment and knock on
door. One of our receptionists will come to welcome you

e Upon entry, we will need to take your temperature and request you

stanitise your hands —
. . . . «
e Please kindly wear a face covering if possible ——

e The waiting room has been re-organised to enable social distancing
e Our team will be wearing extra PPE (protective gear)
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We would like to introduce you to Dr Kunal Shah,
our Practice Principal, who took over the practice
in 2018. Being a scholarship recipient, he
graduated with Honours from King's College
London and won numerous awards. He was also
involved in a research project which was published
in the Journal of Orofacial Pain.

Before taking over White Oak, Kunal worked for
several years in New Romney as an associate as
well as a trainer for dental students during their
foundation training year.

e is a gentle, caring and talented dentist who is
illed in all aspects of dental care. His passion is
provide a patient centred approach to his work
building a good rapport with them so that they

eel completely at ease with any treatment

Dr David Slaney will gradually be reducing his
working days during the course of this year to
spend more time with his family and pursue his
other interests. No reason to worry as our other
associates Dr Clive & Dr Kunal will always be there
to meet all your dental needs with the same level
of expertise. Dr Clive Brazier is an excellent dentist
who is very friendly and has great skills.
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Marcela Basford (Dental Hygienist) is working longer /
hours to ensure we are able to meet the increased
demand. Hygienists play an important part in dental
health care and are mainly concerned with preventive
dental health and treating gum disease. For those of
you who haven't met Marcela, she is very gentle and

Lovely ladies at Recept?dn

Julie and Dianne
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Dr Clive Brazier
and nurse Barba
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During this pandemic, things have been tough for all.
Inspite of the circumstances, it has been incredible to
see how people have come together to support one

another. We tried to do our bit by supporting

communities which were facing challenges. §
Over 100 families in Kenya were given a month's food
supply and all children present were given a Christmas

gift bag.

Thanks to all our patients for giving us the opportunity to
be able to share this community spirit.

stay safe everyone!

3 W _SFREE PRIZE DRAW

We have launched a FREE prize draw to win a HOME
WHITENING KIT WORTH £485

To enter, all you have to do is submit a Google review about the care you have
received at the practice, it can be as long or short as you want. To provide a
Google review, just do a search for 'White Oak Dental Practice' on Google and
it will show an option to write a review. It's as easy as that, so please provide
feedback for a chance to win goodies!

_— Our Treatments

» Bridges #» Composite Bonding » Crowns ]

» Dentures/Partial Dentures » Implants

» Routine check up

[ » Root Canal/Endodontic treatment ]
» White Fillings [

# Invisalign ]

# Orthodontic Treatment #» Cosmetic Work
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